$. $6+,&
3&% 0 3 %4

7KH %UH
7KH3WHS

7KH 4 XHWMRQV

7KH) ®zZ

$ 5HDGLQJ Z IViK . DUD
7KH%R

7KH 3 WD

$ 3WD\HU

7TKH" HIDLY
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7KHWH VP SRWDQWOQIRWP DURQ VKDWH MV LQ D VDFUHG IHD®
DQ HQHU HVIE GLP HQMRQ Z KIFK Z H FD@/MH
$ ND\KLF 5 HFRUGV

+ HWH Z HWH DE® VR FKDQQHORXUWRXOV/Z MGRP  [WRP W HOQWH H DAMQFH TRUBRYLQJ
J XIGDQFH WH] DUWGLQJ DADVSHFW RI RXUKXP DQ @ H

5 HOMRQWKILSV
6VUXJ J GV &KD@HQJ HV
YIRFNV
/1P MQJ EHTHIV YHQH A WHP V
,QOHUSWRI LDP V YHKDYLRXUS DWHLRV
[UHVSXISRWH " KDWP D
3DWV LYHV
6 RXCFRQUDFW
YXMOHW
QVSULDMRQ
: KHHHWR QvH
0 DQUHWIMRQ
( QHU\ F®DUQJ
/ RYH
&DUHHU
&UHDVIYH S IRMIFW

+ HDARY
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KHVIKHU\ RX DUH KDYIQJ D WHDGLQJ GRQH IRU\ RX
RU\ RX DUH DFFHWIQJ VIKH $ NDVKLE 5 HFRUGV\ RXUHD Z LV WDLQLQJ
\ RX Z LG@OQHHG FOIDUT XHWIRQVRSHQLOJ ViKH SDVWKZ D\ IRULQIRWP DARQ VR | RZ

8 SRQ HQWUQJ VKH$ . $6+,& ) LHTG RI @ KW\ RX J DIQ DFFHW VR DP DWLYH DP RXQWRI
IQIRWPP DARQ ILRP \ RXUVRXO$ Q\ VKLQJ VIKDW RX KDYH HYHUH SHUHQFHG |HAVGHVLHG
FUHDVAG LW D@KHUH

7KDWY D RW/R VIDNH LQ

<RX Z 17 DQWR FXOWDVM T XHWIRQV VR | RFXVWKH HOHW\ LOQVRR D SWDFWFDOXVH RI VKLV
LQIRWP DMRQ 7KH TXHWIRQVZ L@J XIGH\ RX VR DQVZ HW/ Z KLIFK DUHZ KDWZ LDWIMAL RX 1Q
\ RXUQH




7+ (

2 6 &45*0 / 4

7KHTXHWIRQV\ RX DINDIHWKH . ( <6 RSHQLQJ LQIRWP DWRQ I®RZ

7KHWH T XHWIRQV DUH UHFHLYHG E\ HOQHU HWF EHLQIVZ KIFK Z H FD@S5 HFRWG . HHSHW Z KR
VIKHQ UIHVUHYH DQVZ HY/IRUWWRX ITLRP \RXU$. $6+,&5(&25" 6

7KH EHMAT XHWIRQV IRUVKH WSH RI LOIRWP DURQ DYDIDE®I VR\ RX EHILQ Z WK

+(5( $5( $)(:

: KDWGR, QHHG VR NQRZ DERXWP \ @HVSDWK DQG
SXWBRWH'

: KDWDP , KRGLQJ RQ VR VKDWY QRWWHWLNQJI P H'
: KDADWHP \ JUWIQ WKLV AH'

: KDWFDUHHUSDW Z L@D@I QP HZ MK P \ VRXOV
SXWBRWH'

© KDWY VKH VRXOFRQQHFVRQ Z MK P \ AQVHUAQDP HRI
SHURQ RUR®IVKH SO\ 1Q\ RXUTHH, 0 RVIKHU

+$7
I
+2:
)

(:$03/( 48(67,21672 $66,67<28 ,1 &5($7,1* 7+(
5%+7 48(67,216)25<285$. $6+,&5(&25'

(:3/25%$7,21

: KDWRRCFDQ , XVHVR DWMMAP HRQP \ SDVIK FXUHQWD"

: KDWEHIHVGIG , .QKHUWLRP 1DP 1O VKDADH QRW
VHUNQJ P H'

+RZ FDQ, DWDFWD GRYIQJ LHOMRQWKIS LQP \ @H'

+RZ FDQ, [P SIRYHP \ IHDMRQWKIS Z VK "QDP HRI
SHURQ"

+RZ FDQ, LHBIDVHWH FRQIQFWQP \ @HZ VK "QDP H"

: KDALY VKH EHVWSRWE ®I RXWRP H 1Q VKLY IHODMRQWKILS™



$ IHZ P RWH

: K\ DP , KHWH'

© K\ DP , QRWP RYLQJ IRZ DG QP \ @H"'

. KDMRGNVGIG, SO\ 1Q D SDVAMH VIKDWLY LHBIYDQWIR
VKLY WX DURQ!

. K\ GR,

+RzZ FDQ, KHDO "

: KDWGRHVP \ ERG\ QHHG DWKLVWP H'

: KDWVVKH EHVWWZ HAQpHW SWDFWFH IRUP \ ERG\ "

: KDWEHKDYIRW/ GR , KDYH VKDWDUH VHO @P IMQJ VIKDW
QHHG VR LHBIDVH DWKLV WP H'

+RZ FDQ, WHBDWH VIKHWH SDWHALRV'

$ IHVWHWH DQ\ SDVAMH FROWDFW Z LVIK "QDP H"

: KDWGR, QHHG VR NQRZ DERXWP \ VHO VR VKDW, P D\
DFFHSWP \ VHO P RUH I X@"

+RZ FDQ, IX@ WHBDWH WKLY SDIQ"

: KDWYV 1Q VKH KLJ KHWRUP HVR NQRZ DVWWKLVWP HRQ
P\ SDWK"

5(0(0% (5
7KHVH DUH KHOSIXO TXHVWLRQ VWDUWHUV

7KH\ DUH PHDQW WR JHRWEKH HFQHWWIYLRQYV IORZLQJ
$VNFXHVWLRQV WKDW KDYH UHDVRQ DQRG \RXU GHVLUH IR !
6R LI \RX MXVW FRPH WR D VHVVLRQ ZLWK D OLVW RI WKHVH JT X

DFWXDOO\ ZDQW IURP \RXU UHDGLQJ
([SORUH ZKDW LVQ W ZRUNLQJ RU IHHOLQJ DOLJQHG VR WKDWJ\R
IRUZDUG LQ ITUHHGRP DQG MR\
2U

JROORZ \RXU FXULRVLW\ DERXW \RXU GUHDPV LGHDV WKRXJKW

FODULW\ WR PRYH IRUZDUG RQ \RXU SDWK




7+ (

,Q VKH KLJ KHUGLP HQVIRQ RI VKH$ NDVK  Z KHUH WKH $ NDWKLE 5 HFRUGV H LWV
IQIRWPP DVIRQ LVWRUHG LQ DP XFK GLLI HIHQW @QJ XDJ H
WDQ Z HDWH IDP LIDUZ VK DVKXP DQ EHIQIV

6R Z HXWH D WDOVDVRU

7KHWHDWHEHQIVRI @ KWZ KR NHHS RUSWRWFWKH UHFRWGY 7KHWH/ RUWGY 0 DWW/
DQG / RYHG 2 QHVDVZ H WHHUVR VKHP  DUH VIKH WDQVDVRY/ 7KH UHWIHYH VIKH
LQIRWP DMRQ\ RX VHHN 1LRP  VIKH LHFRUGV DQG VKHQ XV H D FKDQQHOR WDQWP MMV
\ RX

7 KDWFK DQOQHCFRX@ EH D UIHFRUWG LHDGHU RU\ RX UL\ RX DUH DFFHWQJ \ RXURZ Q
UHFRUWGV Z IVK \ RXURZ Q WDIQIQJ SWD\ HUNH\ V*

/ HAW/VD\ \ RX KDYH . DUI> DV\ RXUFKDQQHO
VKH UHFHLYHV VKLY KL KHUFRP P XQIFDWRQ ILRP ViKH 5 HFRUG . HHSHWY DQG WURXJI K
WH XVH Rl KHULQQHUWLI KWIQQHUNQRZ 1QJ DQG SK\ EDOVHQVDMRQV VKH RITHW/\ RX
DQVZ HW/VR \ RXUT XHWIRQV



+$772 (; 3(&7
MIVDQ LOXP LODWQJI H SHUHQFH VR FRQQHFWZ VK WMH $. $ 6+ ,& ILIHGS RI @ KW, WP D\
| HHOINH FRQILLP DMRQ RI Z KDW RX D@HDG\ NQRZ RUP RUH GNH D IHYHDMRQ
5 HJ DUSGMW VIKH J XIGDQFH LV J HQWBI DQG D& D\ VRIIHUHG LQ SHUHFWIP 1QJ IRU\ RXU
UHDGLOQHW VIR LHFHLYH

+2:. '2(6,7: 25."

2 QFH\ RX ERRNDVHWRQ \ RX Z I@EHJLYHQD=220 QON
oHIRUH\ RXULHDGLQJ \ RX SUIHSDWH TXHWIRQVDQG VHQG VKHP VR . DUD
7KHVHWRQ EHILQVZ VK D J IRXQGLQJ P HGIVIMRQ DQG FRQOHFVRQ
. DU VKKHQ XVHV D FKDQOH®IG SUD\ HUVIR DFFHW VIKH $ NDVKLE 5 HFRUGY
6KH FKDQOHW IQIRWPP DURQ VR \ RX
7KHUH LVRSSRUMXQIW VIR DG RXUT XHWIRQV DVVIKH HQHW\ 1@RZ VDQG \ RX EHFRP H
P RUHIDP LODUZ IV ViKH @QJ XDJ H
. DUD FRP SGMAVHDFK VMWRQ Z Vi HVKHUDQ RUDF® FDUG LHINLRITHUQJ RI RWHU
LOWKIVYHOD J XIGHG J UIMEH RUH\ RX FARVH VIKH LHFRUGV
$ @HWRQV DUH IHFRUBHG DQG \ RX Z LAHFHLYH D @ON VR GRZ QARDG VKRW® DIVIAU\ RXU
LHDGLQJ



7+ (

# *0

. DU VD FKDQQHCRI ( QHU\  : LVGRP
6KHLVD 5 HINLO DWHU7HDFKHU $ NDVKLE 5 HFRUS 5 HDGHU
<RJD 7HDFKHU <RID 1 IGWD JXIGH 6SDFH KRGHU
6KHLVDQHP SDW D @MAQHU D KHDBIU
$ 0 RWHU

. DUD LV HQGBM® VHHNIQI WKVIK H[ SGRUQJ VHD DQG UH BIFIRQV LQ RVKHWYY 6KH
1V SDWIRQDW DERXVHP SRZ HUQJ Z RP HQ DQG J XIGIQJ VKHP  LOVR VIKH GHHS
VSDFHVZ IMKLQ VKHP VHOYHV Z KHUH VIKHLUZ IVGRP - UHMGHV DQG KHDAQJ FDQ
RFFXU

$ NDWKLF 5 HDGLQJ LVVRP HWIQJ WMDWRXQG KHUZ KHQ VKH Z DVH SDQGLQJ KHU
DELOVHVRI FRQQHFQJ Z WK VKH' LYLOH ,\ WALV D NRXUQH\ Z KLFK L] QIVIAV KHU
SDWIRQV DQG D@ QVKHUZ MK KHUVRXOV SXLBRWH



)WIRP VKHP RP HOQWZ HEHJIDQ , FRX@S IHHOMH Z DUP Vi RI KHUVSLUMDQG VIKH GHSVK RI LOVIAT UW 1Q VIKH VSDFH VKH VR J LDFHIX@ KRGV
7KHUHLVD WDIHP DWHUY LQ WMH Z D\ VKH RSHQVVIKH FKDQQHO KHUS UHVHQFH LWHOD | HHY GNH D EUGI HLQVR VWAHER G RI Z VGRP \KH GWDZ VIR P
, IHO\ERVK VDI H DQG VHHQ EHIRUH GXUQJ DQG DIVIHURXUVHWRQ
, IHO\RW DQLFD® KHG LQ D FRQVIDQHUZ KHUH VIKH XQWHHQ FRX@ XQIRWS Z ik FOUW DQG @RYH
. DUDB/UHDGIQJ IHIAGHHS® J IRXQGLQJ DQG DQFKRIHG P HSRZ HUX@

KDWRXFKHG P HP RWADQG FRQVQXHV VR EH IHOWZ DVVIKH Z HDYIQJ RI VDIHW DQG Z RQGHU R IP DWW DQG VHQGHURHW R IFIUW DQG WKVIK DX
Z RYHQ VRJ HVIKHULQ KHUS UHVHQFH DQG 1Q KHUUHDGLQJ
,DP GHHSO® JUDMIXORUWKH Z D\ . DU KRGVVKLYZ RN Z IV IHYHIHQFH Z IVK GRYH DQG Z IV, DQ DXVKHQWELW
VKDWD@RZ VVIKH VDFUHG VR LHYHDOWHD

=DIQ

7KHZ D\ , FDP HDFWRW. DU DQG KHU
UHDGIQJ Z DVMWR' IYIQHO® WP HG DQG ViKH
P HWDJ HV\KH FKDQQH®IG IRUP HZ HIHWR
EHDXWIXCDQG DILLP 1QJ . DU KHUHD LV
VXFK D VZ HHVIKHDUWVK HUHQHU\ LV
JHOXIQH® DSSURDFKDE®1 DQG VXSSRUH
Z KIFK KHSHG P HVR LHD{ LQVR VIKH
H| SHUHQFH DQG HDUQHG KHUP \ WKVW6KH
EWRXJ KWR @ KWRUP HWKIQJV, KDGQW
FROUGHWHG DQG IHQIRUFHG IKRXJ KW DQG
IHHOQJ V, KDG RQ® J LYHQ YDJ XH DWHQVRQ
DQG HQHU\ VR 7KH P HWDJ HV\KH \KDUHG
Z VMK P HIDYHP HVKH IQW KW QHHGHG VR

0\ VMMRQZ M . DUIDZ DVGLYIQH , IHOWR FRQOHFWAG VR VKH 7UKVIK VIKDV FUHDWA D J DP H SMQ | RUKH QH WWIRJ H R
I®RZ VIQUGHRI P H , FRX@ |HHCD GHHS UIHVRQDQFH Z VK ViKH LOIRUP DMRQ P\ KHD@QJ DVZ HODVVRRY VR KHS P H
VKDW DU FKDQQH®BIG DQG IMELRXJKWP H\R P XFK FOUW DQG SHDFHRI XW HZ KR, QDWD@® DP DQG P DNLQJ
P IQG : VK HYHU TXHWIRQ , FRX@ | HHOMDVWKH Z DV FRQQHFVIHAG WADLJ K\ VKDWP \ VAHQI VK LQWHDG RI VHHLQJ VIKDWD\
VRP \ RZ QVSIUMIXIGHV , IHFHLYHG D ®WRI FRQILLP DVRQ DVZ H@DV P\ Z HDNQHW DQG WUXKFWHP \ EXVIQHW
GHHSHULQWI KWQVR WLQJ V, KDYH EHHQ VAKJ J @QJ Z VK IRU\ HDWY . DUD IQWKHZ D\ VDWZ RUNVEHWRUP H
Z DVVR J HQV®I DQG RYIQJ , LHFRP P HQG VKLY VHWRQ VR DQ\ RQH Z KR $$/,<$+

Z DQWWR |HHOMH &RY1IQJ J XIGDQFH DQG SIHVHQFH RI VKHIURZ Q VRXO
UH GIFWG EDFN VR VWKHP E\ DQ DP D LQJ | DFLAVIVRU
0.%



7KLV SW\ HUZ DV FKDQOQH®IG VKURXJI K VIKH $ ND\WKLF 5 HFRUWGV DQG FDQ EH XVHG LQ
\RXUZ RINZ MK P DQUHWAQJ DOMDW RX GHMLH

$V, LOWAI UDVIA VIKH SRZ HURI ViKH ERG\

, DP DE®IVR P DQUHWZ L\ HDVH DQG J WDFH KHUH RQ ( DU
 DP D&HDRUYHIQJ Z VK D SXLSRWH
, DP FUHDVIQJ KHDYHQ RQ HDUWK QRZ

$ QG WR WMV






